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How has Technology changed the Philharmonia?



• The Digital Team & Our Work

• The History

• Unexpected Outcomes

INTRODUCTION



THE DIGITAL TEAM

VIDEO
Video & Audio

WEB
Web & Software

IT
Support function of 
Digital

PRODUCTION
From Tents to 
Trucks





HISTORY - VIDEO

• Started video podcasts in 2007

• Archive today of nearly 300 videos

• YouTube figures for last year: 

– From 1.6m - 3.4m views

– From 2-10,000 subscribers 

• Driving growth in Social Media:
– Facebook: 28,000 – 140,000



HISTORY – WEB/SOFTWARE

• 2003 - The Sound Exchange

• 2007 - Hired first in-house developer, 
Mark

• 2010 - Mark’s Orchestra Business Interface

• 2012 - The App The Orchestra

• 2013 - Rebuilt our entire web site in-house

philharmonia.co.uk/paris



HISTORY - PRODUCTIONS
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2010



2010



2010
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2012



2012



UNEXPECTED OUTCOMES

VIDEO – The Players









UNEXPECTED OUTCOMES

PRODUCTIONS 

The Digital Residency



2014



2014



2014



2014



UNEXPECTED OUTCOMES

WEB – MOBI: Killing the Paper Diary





WHAT ARE COMMON THEMES?

VIDEO: 

Connection with the Players

PRODUCTIONS:

Be the Orchestra

WEB: 

Connect the Administration & the Players



How have we changed?

Created new opportunities for Orchestra

Created new connections 
• Between Audience & Orchestra
• Between Administration & the Players

Have the in-house expertise to innovate




